
Heathvale
House
 Heathvale House is a care home located in 
Thornton Heath, Croydon, Greater London 
supporting gentleman who have a Mental Health 
need and/or Neurocognitive/Acquired Brain 
Injury condition which affects their behaviour, 
ability to process information and ability to  
function independently.

Heathvale House specialises in managing aggression and 
challenging presentations, agitation, sexual disinhibition, 
vocalisations and other behaviours that pose a risk to themselves 
or others.

Heathvale offers a safe and comfortable setting for up to nine 
Service Users who either require or benefit from a male only 
service. We have a specialist and dedicated team that compromises 
of a registered manager and qualified care staff to support our 
Service Users 24 hours a day. Our unique person centred approach 
encourages engagement with family and involvement to create a 
responsive and Service User led environment. The Service has a 
large garden, activity room and pleasant communal space.   

Heathvale House can accept individuals subject to Ministry of 
Justice (MoJ) restrictions, a Community Treatment Order (CTO) 
– including individuals applicable to Deprivation of Liberties 
Safeguarding (DoLS) and on Licence as directed by the Parole 
Board. We aim to reduce the use of medication through the use of 
evidence-based non-pharmacological interventions such as positive 
behaviour support and sensory interventions. We track a variety of 
outcomes in domains such as meaningful activity, physical health, 
quality of life and risk. We work collaboratively with mental health 
services, social services, primary care and specialist services to 
ensure high standards of care to all Service Users. 

HEATHVALE HOUSE:  
 95 Brigstock Road, Thornton Heath, Croydon, Surrey, CR7 7JL

W: www.bramleyhealth.co.uk | T: 0208 768 8050

The service can support males of  working age who may present with alcohol abuse, substance 
misuse, dual diagnosis, alcohol related dementias and early onset dementias. Service Users 
may transition from Mental Health inpatient services, failed community placements and 
care homes, acute/PICU hospitals, neurorehabilitation services or secure units that no longer 
meet their needs.

Inclusion Criteria

MALES AGED 18+

MENTAL HEALTH 

MILD LEARNING DISABILITY

SUBSTANCE MISUSE

ALCOHOL ABUSE

DUAL DIAGNOSIS

EARLY ONSET DEMENTIA

CHALLENGING BEHAVIOURS



Our Aims & Approach

Deliver care that has a holistic approach and 
considers the cognitive, social, emotional, 
psychological and physical issues affecting each 
Service User along with the individual’s long and 
short-term goals. 

 Provide comprehensive, person-centred care 
through an interdisciplinary approach based on 
communication and collaboration not just with 
the individual but with the involvement of relevant 
family members, carers and care-coordinators. 

 Provide ongoing assessment and review behavioural 
risks, Mental Health related risks, physical health 
risks and where indicated forensic risk assessments.

 Wherever possible maximise recovery from the 
physical, cognitive and psychological impairments 
the individual may present with.

 We aim to remove or minimise restrictions wherever 
possible to each Service User’s participation in daily 
life activities.

 Provide one-to-one focused rehabilitation and 
development of independent living skills where 
possible and support the use of daily activities of 
living, as required. 

 The recovery and re-ablement focused support  
offer people the skills they may need to live as 
independently as possible, this includes access to 
educational opportunities and support with gaining 
either voluntary or paid employment.

 Staff encourage people to develop confidence 
in activities of daily living and managing their 
wellbeing. Our care builds self-esteem, enhancing 
integration and promoting social, cultural and 
leisure interests. A key worker is assigned to each 
person ensuring a holistic approach to individual 
care.  

Assessment Process
Once a referral is made to our service we will review the information and if appropriate we will aim to assess the 
Service User within two working days. We will endeavour to complete and send the assessment report, together 
with a detailed pre-admission care plan and cost breakdown within three working days following the face to face 

assessment. We work closely with our Service Users, customers, current placement teams and families to facilitate  
a smooth transition into the service. 

Please email any referrals to our  
Business Development Team at:  

referrals@bramleyhealth.co.uk or via our 
secure NHS account at: england.bramley@nhs.net

Alternatively you can 
contact us on:  
0800 542 5757  
or visit our website:  

www.bramleyhealth.co.uk
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