
Our pathway to 
the community 
for individuals  
in prison and 
secure services.

HERON VIEW:  
 6 – 10, Outram Road, Croydon, Greater London, CR0 6XE

W: www.bramleyhealth.co.uk | T: 0208 768 8050

Our Heron View service has been supporting HMPPS and Justice Teams to transition 
prisoners from HM Prisons and Service Users from NHS England secure hospitals 
nationally since it opened three years ago.

Bramley Health support gentleman in a range of  
specialist care homes and supported accommodation 
services who present with Mental Health/Neurological 
conditions and complex needs.

WHAT WE DELIVER: 

• Robust risk management

• �24 hour nursing care if needed

• �Person-centred approach with a 
focus on recovery and independence

• �Customised support and care plans

WHO WE SUPPORT: 

• �Adult males (18+) who have offended 
or who are at risk of offending

• �Individuals managed by MAPPA, 
Jigsaw and other agencies

• �Individuals stepping down from HM 
Prisons and secure hopsital settings

• �Aggression & challenging behaviour

• Sexual disinhibition

• Risk to themselves and/or others

INDIVIDUAL’S NEEDS: 

• Multiple and complex needs

• Mental Illness diagnosis

• �Mild Learning Disabilities 
(Mental Health being main 
diagnosis)

• �Personality Disorder 
diagnosis

• Physical and health needs

• �Neurological diagnosis i.e 
Dementia, Huntington’s, 
Korsakoff & Alzheimer’s 
Disease

• �Acquired brain injury/
traumatic brain injury

• �Individuals from Prison, 
secure hospital, step down 
services or broken down 
placements 

OUR PATHWAY JOURNEY TO SUPPORT 
YOU WITH YOUR REFERRAL:
 

1. �Dedicated Business Development 
Manager to support you with your 
referral from start to finish

2. �Help with the assessment and care 
planning providing detailed risk 
assessments if required

3. �Assistance if needed with  
securing funding

4. �Attendance at key meetings

5. �Day visit arrangements

6. �Pathway to supported 
accommodation if needed 



Our Services:
SOUTH LONDON

HERON VIEW:
35 bedded service for Males 18+, supporting older person 
cohort (with new supported accommodation close by, 
opening in autumn).

Please email any referrals to our  
Business Development Team at:  

referrals@bramleyhealth.co.uk

Alternatively you can 
contact us on:  
0800 542 5757  
or visit our website:  

www.bramleyhealth.co.uk

NIGHTINGALES: 
9 bedded service for Males 18+, supporting more working 
age cohort

NEW SERVICES OPENING UP IN LATE 2021: 
Supported accommodation services will be opening in late 2021 with 13 flatlets in South London and 27 flatlets in North 
East London, please ask for more details.

Who we have helped so far:
CASE STUDY:

Mr X came to Heron View in 2020 and prior to his placement 
with us he was based at HMP Thameside Prison in London. 
His placement team had identified that Mr X needed a 
specialist Residential Care Home that could support his 
ongoing Mental Health needs and Neurocognitive Disorder.
 
When Mr X arrived at Heron View he settled into the service 
within his first week and the team had a already set out a 
robust risk management and care plan that would support 
him while in the service. Mr X now considers Heron View 

as his home and enjoys planning and discussing how he 
intends to live his life in a least restrictive setting with the 
full support of his dedicated team.
 
Mr X now actively engages with the daily activities that take 
place at the service and in the community such as table 
tennis, football, bingo, music class and gardening. Mr X is 
very happy at Heron View and is always thanking staff for 
supporting him in his new environment and offering him the 
tools and care to live out a meaningful and happy life.

Call our specialist  
Business Development Team:  

Isobel Head,  
Business Development  

Manager
07824 144980

Chris Burman-Fourie, 
Head of Business 

Development 
07818 594043
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